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Provide high-quality, patient-centered
care leading to optimal outcomes and
patient satisfaction

Set the standard for patient safety

Improve access to care

Goals of the UCSF Strategic Plan
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ValleyCare and UCSF Join Forces
in Tri-Valley Region
In January 2008, UCSF Children’s Hospital
and ValleyCare Health System began a unique
collaboration – a long-term shared vision to
broaden the availability of specialty services
for women and children in the Tri-Valley region.
Medical services provided through this
collaboration are building on the combined
strengths of the tertiary clinical expertise of
UCSF Children’s Hospital and ValleyCare’s
community resources to provide excellent
specialty care close to home.

Superior Outcomes
in Heart, Liver, Lung Transplants
One-year survival rates for patients receiving
heart, liver and lung transplants at UCSF
Medical Center were higher than national
averages at “statistically significant” levels,
according to new data compiled by the
Scientific Registry of Transplant Recipients.
UCSF is the only medical center in U.S. News
& World Report’s “honor roll” that exceeds the
national averages or the “expected” survival
rates at these levels in all three transplant
programs.

On the Leading Edge
of Molecular Biologic Testing
In 2008, UCSF Clinical Laboratories expanded
its testing capabilities involving DNA- and
RNA-based tests with a new state-of-the-art
molecular pathology lab. Molecular biologic
testing can play a key role in cancer diagnosis
and prognosis, infectious processes diagnosis,
patient evaluation for inherited disorders and
evaluation of drug metabolism markers.

Work Begins on New Orthopedics Institute
UCSF Medical Center and the Orthopedic
Surgery department began work to create a
new Orthopedics Institute, which will provide
comprehensive outpatient services and surgery
for conditions affecting the foot and ankle, hand
and spine as well as all conditions treated by
sports medicine. The 42,000-square-foot center,
scheduled to open in 2009, will be located at
1500 Owens St., near the Mission Bay campus.

Highest Rating for National LGBT
Healthcare Equality
UCSF Medical Center received the highest
possible rating on the groundbreaking lesbian,
gay, bisexual and transgender (LGBT)
Healthcare Equality Index. The Index evaluates
the nation’s hospitals on their treatment of
LGBT patients and their families.

Exceptional Neurological Care for Newborns
With the April 2008 opening of a new
Neurointensive Care Nursery, neonatologists,
neurologists and radiologists at UCSF
Children’s Hospital are leading a program to
improve neurodevelopmental outcomes in very
premature infants and in full-term babies who
are at high risk of neurological injury or who
show clinical evidence of encephalopathy,
seizures or stroke.

Cancer Center Renamed
Last November, UCSF’s cancer center was
renamed the UCSF Helen Diller Family
Comprehensive Cancer Center. Helen Diller
and her family are longtime residents of the
San Francisco Bay Area and are dedicated
to giving back to the community, especially
through the advancement of education,
science and the arts. “The new name is a
tribute to the family’s commitment to improving
lives around the world and their trust in UCSF’s
ability to rapidly translate cancer discoveries
into compassionate care,” said Chancellor
J. Michael Bishop, MD.
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Events of the past year illustrate how the medical center is meeting these benchmarks and championing
a culture of care and safety every day and at every level.




